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Page 4 Ensuring Social Distancing

Initiatives to Combat COVID19

Breaking the Chain of Transmission

Sensitizing Public for Social Distancing

Marking Waiting Spots in Public Places

Sensitizing the Shopkeepers

At Banks, Vegetable Market, ATMs, etc.

Shifting of Congested Mandis to Stadiums 

Roster of Distribution of Ration via PDS

Doorstep Delivery by 2,000 Small Vendors 

Decentralization of Essentials Services

Movement Passes to 210 Shopkeepers

Citizen Awareness
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Page 6 Raipur District COVID19 War Room 

Initiatives to Combat COVID19

Joint Central War Room

District Admin, Police & Municipal Corporation

Dashboard based on Esri ArcGIS

Provides Visual Analytical Insights

Enables to take Informed Decisions

Facilitating Essential Supplies

Effective Coordination between Gov. Bodies

Regular Meetings of Officials at All Levels

Strategized Future Course of Actions

Proactive steps before National Initiatives

Crackdown on Violators of Lockdown



Page 7 Integrated Command and Control Center

Initiatives to Combat COVID19

Monitoring & Public Announcements

24x7 Surveillance of Lockdown

25 Drones and 300+ PTZ Cameras 

Provides Video Analytics

Vehicle Count with Cameras

Facilitating Essential Supplies

Remote Monitoring of Quarantined People

Provides Ground Report to War Room

Coordination with On-Ground Staff

Public Awareness Campaign with VMD

Public Announcement System



Page 8 Proactive Measures by Police

Initiatives to Combat COVID19

Total District Border Sealed

Action Before the National Lockdown

Flag March at Each Sub Division

All Police Station Areas Covered

Essential Supplies in Phased Timings

Violators Made to Exercise as Deterrent 

Seizing of Violators’ Vehicles

Shaming of Lockdown Violators



Page 9 Drone Based Surveillance

Initiatives to Combat COVID19

25 Drone with Cameras Deployed

Ensuring Lockdown in All Parts of Raipur

Minimized Human Contact Requirement

Covers Large Area in Lesser Time

Actions Based on Inputs from Drones

Acts as Deterrents for Potential Violations 

Integrated with ICCC & War Room



Page 10 Quarantine Surveillance and Patrolling

Initiatives to Combat COVID19

Movement Tracking via Mobile

Identification Stickers at Home Entrance

Crackdown on Violators 

Seizing of Vehicles

Shaming or Exercises used as Deterrents

Daily Twice Visit to Quarantined Cases

Penal Action Against Violators
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Page 12 COVID19 Helpline And Call Center

Initiatives to Combat COVID19

Encouraging People to Stay Home 

Ensuring Supply of Essentials 

Combination of Webpage & Telephone Number 

Enables Citizens to File Complaints

Backed with Efficient Redressal Mechanism 

Citizens can Order Essential Items at Home

Discourages Hoarding of Essential Items

Eliminates the Sense of Panic

Empower to get Authentic Information 

Reliable Information Seeking Mechanism

Early Detection of Suspected Cases



Page 13 Chhattisgarh COVID19 E-Pass

Initiatives to Combat COVID19

Android Based Mobile App

Launched by Hon. CM of Chhattisgarh

First State to Launch State Wide App

Ensure Supply of Essential Items & Services

Eliminates need of Physical Contact

Includes Food & Medical Supply Chain

Aadhar, Photo & Business Proof Needed

15000 Downloads & 1800 E-Pass Requests

No Manual Verification at District Boundary

Eliminates need of Physical Contact

E-Pass Issued by District Administration
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Page 15 Mask Manufacturing by Self Help Group

Citizen Participation

SHG associated to NULM

Cloth provided by Khadi Gram Udyog

Produced 1.5 Lakhs Masks

Gov. pays ₹10 per mask to SHG

Being Distributed for Free in Public

Combats Shortage & Hoarding of Masks

Collaboration with BIHAAN Initiative

Initiatives to Combat COVID19



Page 16 Disinfectant Spraying

Initiatives to Combat COVID19

Alcoholic Spray as Disinfectant

Mobile Disinfectant Spraying Vehicle 

Ensuring Reduced Human Exposure

Efficient and Less Time Consuming 

Covers Street Minimum 4 Feet Wide

240 Litres Capacity

Made by Fabricators from Raipur & Durg

Capacity Equivalent of 10 Manual Sprayers

Manual Spraying wherever Essential
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Page 18 Cooked Food Distribution

Initiatives to Combat COVID19

Distributing Cooked Meals for Needy

With the Help of more than 130 NGOs

Providing Adequate Nutrition to Vulnerable

Includes Daily-wagers, Beggars, etc. 

Formed Special Food Distribution Cell 

More than 1 Lakhs Meals Distributed
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Initiatives to Combat COVID19

Covering People Out of Security Net

Families without Ration Card

For Other State Migrant Families

Distributed to EWS Families

With Rice, Dal, Flour, Salt, etc.

Ensuring Balanced Nutrition 

In collaboration with Civil Society

Identification by Public Representatives

To be Distributed Every 15 Days

More than 17,000 Families Served



Page 20 Shelter Homes

Initiatives to Combat COVID19

Shelter for People Stuck in Lockdown

Migrant Labours from Other States

Homeless People with no Permanent House

Unallotted PMAY Houses are Utilized

Nutrition Rich Meals are Served 

Currently serving more than 250 People

Maintaining Social Distancing

Provided Free of Any Cost 

Efficient Social Support Mechanism



Page 21 Special Arrangements for Senior Citizens

Initiatives to Combat COVID19

In Collaboration with Robinhood NGO 

Specially for Senior Citizens

Medicines/Essentials are Home Delivered

Operating through a Helpline Number

Youth of Raipur Working as Volunteers

Ensures most Vulnerable Stay Home

Special Shelter Homes for Elders

HCM Reviewed Shelter Home in Visit

Heath Check-ups by Doctors at Home

Regular Home Visits by Gov. Officials
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Page 23 Community Engagement through Social Media

Initiatives to Combat COVID19

Creative Social Media Campaigns 

Educate & Appeal to the Community

Engaging People via Indoor Activities

Highlight Importance of Staying Home

One to One Interaction by Gov. Officials

Appeals being Made by Officials 

Public Addresses by Senior Officials

Breaking the Chain of Transmission
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